
Who Does IHM work with ?

IHM currently works with:

¾Hyatt Hotels

¾Hilton Hotels

¾ Best Western  

¾Choice Hotels

¾ IHG ïHoliday Inn Express, Staybridge 

Suites & Candlewood Suites

¾ Boutique Independent Hotels



What can IHM do for me ?

¾ Increase OTA ~ Online Travel Agencies 

contribution from the major 3rd Party sites-

Expedia, Hotels.com, Travelocity 

¾ Increase contribution from Opaque sites

Hotwire and Priceline

¾ Increase Group & SMERF business

¾ Increase reservation conversion rates with 

Content Management Strategy



OTA Contribution

¾ Placement- 1st Page a must

¾ Pricing- Focus on Overall Value

¾ Product- Yield your Inventory

¾ PSST !!- Online Reviews



PPC-Pay Per Click Results

Market ~ Oklahoma City 

February 2010

Market Impression Average

Rank

Clicks CTR-

Click 

Through

Ratio

Total Room

Nights

Exposed Room 

Nights

Last Minute

Reservations

Booked within

24 hours of  

arrival

Total Room 

Revenue

OKC 1478 1 94 6.36% 109 39 $9,026



PPC-Pay Per Click Results

Market ~ Los Angeles 

February 2010

Market Impression Average

Rank

Clicks CTR-

Click 

Through

Ratio

Total Room

Nights

Exposed Room 

Nights

Last Minute

Reservations

Booked within

24 hours of  

arrival

Total Room 

Revenue

LA 18,900 1 236 1.25% 194 1 $32,918



Effective PPC Campaign

¾ Powerful Tag Lines

¾ Fresh content including Promotions

¾ Budget

¾ Timing ïfill rooms when needed



Results- #1 Placement Hotels.com



Results- #1 Placement Expedia.com


